
[1] Connect your device (e.g. laptop) to the local 

network: - Cable and/or

- Wireless LAN

[2] Start your web browser (e.g. IE or Firefox).

[3] Please enter ‘Username’ and ‘Password’ as 

shown on your Internet Surfticket. If room 

logon is available, enter the required fields.

[4] Do not close the ticketstatus window which 

appears after successfull logon!

[5] Use weblink http://logon.now for re-logon or 

status info.

[6] Use weblink http://logoff.now to force a logoff. 

('Flat Rate' ticket-lifetime will be not extended 

on using this function - contrary to 'Time Rate' 

tickets!).

PROBLEM SOLVING

Your device is connected to the local network but 
you don’t get the logon page when starting your 
web browser?

o Retry to connect your device to the local network 
(Cable or Wireless LAN).

o If you have entered a special Proxy-Server in 
your web browser configuration, please check 
for ‘Direct connection to the Internet’.*

o If you are using a Personal Firewall, please check 
the configuration to allow access to the local 
network.*

o Configure your connected device (Wireless LAN / 
Network Card) for DHCP.*

* Before changing device settings, please ask the system 
administrator of your company for further information.

Have a nice stay …

… and enjoy the Internet! 
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